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Certain steps can see you through
misfortune
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By Kerry Hannon, Special for USA TODAY

Something about Stephen Pollan is
reassuring.

Pollan, 78, is the author of many fine money
books, including Die Broke, Fire Your Boss
and Live Rich.

READ EXCERPT: 'Lifelines for Money
Misfortunes'

Lifelines for Money Misfortunes (written with Mark Levine) has a
gentle, practical and useful tone about issues that are loaded
with emotion and fear.

Lifelines names 33 misfortunes that run the gamut from the
"monumental to the mundane."

FIND MORE STORIES IN: Tennessee Williams | Accept | Mark
Levine | Fire Your Boss

They include traumas such as terminal illness, loss of a job and
death of a spouse or parent, as well as crises such as your
spouse having an affair or you getting a bad performance review
at work.

Each can be overwhelming when it strikes.

Given the broad sweep of calamities, he suggests reading the
specific lifeline advice on an as-needed basis.

Not pleasant stuff, but Pollan manages to show how you can
separate the emotional and the financial impact. As a
consequence, the financial blow is usually revealed as far less

than feared.

Pollan is an attorney and financial adviser who has helped clients for nearly three decades navigate all sorts of
catastrophes. He's been there himself. He has buried both his parents and both his siblings. He's been fired, more
than once. He was diagnosed with tuberculosis, lost his banking job and was disabled and unemployed for more
than a year at one stage.

He began his consulting practice after careers as a real estate developer, venture capitalist and banker. As his
practice grew, he did not focus on any particular type of consulting (say, family or career issues) but rather on
issues facing baby boomers as they age.

Whatever problem you are facing, there are steps that can help:

•Accept the problem and own the solution. Don't seek to blame anyone and don't look back. The way you deal
with the present is all the power you have.

•Unburden yourself. Start a crisis playbook. Write down what happened and a list of friends, family and contacts
you can draw support from. Call and ask for help.

•Diagnose the impact. Deal with financial issues first to get some sense of control. The emotional ones will take
longer, and Pollan can't help you with those.

•Take your financial pulse. For a clear financial picture, verify your assets (bank accounts and insurance polices)
and liabilities (your mortgage and estimated tax payments).

•Start palliative measures. Put planned projects on hold. Cancel purchases if you can. Call creditors' customer
service departments and ask to make interest-only payments for six months or so to give you time to recover.

•Launch revenue rehabilitation. Ask for a raise at work. Look for a second job. Encourage your spouse to work if
he or she has been staying home.

Pollan's outlook on life is blunt and realistic.

"You needn't be a pessimist to believe that a human life is marked and measured by its crises as much, if not
more so, than its triumphs," he writes.

As a counterbalance, he also quotes playwright Tennessee Williams' line: "Don't look forward to the day you stop
suffering, because when it comes, you'll know you're dead."
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To report corrections and clarifications, contact Reader Editor Brent Jones. For publication consideration in the
newspaper, send comments to letters@usatoday.com. Include name, phone number, city and state for
verification.

Conversation guidelines: USA TODAY welcomes your thoughts, stories and information related to this article. Please stay
on topic and be respectful of others. Keep the conversation appropriate for interested readers across the map.
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