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He began his consulting practice after careers as a real estate developer, venture capitalist and banker. As his
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Whatever problem you are facing, there are steps that can help:

*Accept the problem and own the solution. Don't seek to blame anyone and don't look back. The way you deal Financing Options:
with the present is all the power you have. Need help financing or refinancing a home?
Click here

*Unburden yourself. Start a crisis playbook. Write down what happened and a list of friends, family and contacts
you can draw support from. Call and ask for help.

*Diagnose the impact. Deal with financial issues first to get some sense of control. The emotional ones will take
longer, and Pollan can't help you with those.

*Take your financial pulse. For a clear financial picture, verify your assets (bank accounts and insurance polices)
and liabilities (your mortgage and estimated tax payments).

Start palliative measures. Put planned projects on hold. Cancel purchases if you can. Call creditors' customer
service departments and ask to make interest-only payments for six months or so to give you time to recover.

<Launch revenue rehabilitation. Ask for a raise at work. Look for a second job. Encourage your spouse to work if
he or she has been staying home.

Pollan's outlook on life is blunt and realistic.

"You needn't be a pessimist to believe that a human life is marked and measured by its crises as much, if not
more so, than its triumphs," he writes.

As a counterbalance, he also quotes playwright Tennessee Williams' line: "Don't look forward to the day you stop
suffering, because when it comes, you'll know you're dead."
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To report corrections and clarifications, contact Reader Editor Brent Jones. For publication consideration in the
newspaper, send comments to letters@usatoday.com. Include name, phone number, city and state for
verification.

Conversation guidelines: USA TODAY welcomes your thoughts, stories and information related to this article. Please stay
on topic and be respecitful of others. Keep the conversation appropriate for interested readers across the map.
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